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HOW TO RAISE A COMPLAINT? 

Click on “Support Ticket” 

Go to website

Enter your Name, Email, Subject, Priority of issue, Phone No. and details of issue 

faced by you. 

You can attach any document in supporting of your issue.  

Click on Submit Icon. 

A Ticket ID will be generated , you can track status of grievances with the Ticket ID 

generated. 
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HOW TO CHECK STATUS OF THE 

 COMPLAINT?

Write an E-mail with your Ticket no. that is already generated to you  

On

Our compliance team will connect with you within 24 hours and update 

you.  

Alternatively, you can call us on our Office Number 

.comtrade@mlbcapital.com




